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APP 5 Privacy Collection Notice (Australia) 
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ProjectManager.com, Inc. collects personal information when you interact with our websites, products, and 

services, including when you create an account, start a free trial, request a demo, contact sales or support, apply 

for a role with us, or otherwise communicate with us. 

The types of personal information we collect may include identifiers and contact details (such as name, email 

address, phone number and company details), account and usage information, communications with us, and, 

where relevant, employment related information (such as resumes, work history, qualifications, and information 

provided during recruitment processes). 

We collect this information to provide and operate our services, create and manage user accounts, respond to 

enquiries and support requests, assess job applications, communicate with you about our products and services 

where this would be reasonably expected based on your interaction with us (for example, where you request 

information, start a trial, or contact sales), improve our products, and operate our business. If you do not provide 

requested information, we may be unable to provide certain services, respond to your enquiry, or progress an 

application. In some circumstances, we may be required or authorized by law to collect personal information. 

We may disclose personal information to third-party service providers that support our business operations, 

including cloud hosting providers, analytics and communications providers, customer support vendors, recruitment 

platforms, and security and IT service providers. Some of these recipients are located outside Australia, including in 

the United States. We take reasonable steps to ensure that overseas recipients handle personal information in a 

manner consistent with the Australian Privacy Principles. 

Our Privacy Policy explains how we manage personal information, including how you may access and correct 

personal information we hold about you, and how you may make a privacy complaint. It is available at: 

www.projectmanager.com/privacy. 

If you wish to contact us about a privacy-related matter, including questions about this notice, please use one of 

the following methods: 

Email: 

legal@projectmanager.com  

Mail: 

ProjectManager, Inc. 

6705 US-290, Ste 607 #805 

Austin, Texas, United States  

78758 
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